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DETAILED ACTION 
Continued Examination Under 37 CFR 1.114 

1 . A request for continued examination under 37 CFR 1.114, including the fee set 
forth in 37 CFR 1.17(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1.17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on October 
24, 2005 has been entered. 

Response to Arguments 

2. Applicants argue that Fukui does not disclose or suggest that each of a plurality 
of items included in said second information is assigned at least two values, one 
indicating a knowledge level of said user and one indicating a knowledge level of said 
conversation processing apparatus, wherein said values vary during the conversation 
as a function of content of the conversation. Applicants point out the Fukui, specifically 
column 46, lines 30-36, disclose that the agent retrieves information about what level of 
detail that can be shared between agent and user is dependent on the level of intimacy 
that is retrieved by the agent prior to conversation. Applicant further explains that the 
cited portion of Fukui does not disclose that the level of intimacy varies during the 
conversation as a function of content of the conversation. 

Fukui does teach that when the information provider and the user are more 
intimate, the number of shared topics is large and to the contrary, lower intimacy 
discloses of only general topics. However, the information disclosure range changes 
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depending on the types of topics (column 46, lines 43-45). That is, the conversation 
varies based on the function of the conversation. Besides, Sample 1 , column 52, lines 
31-64, show that the values vary during the conversation as a function of the 
conversation. 

Therefore, applicant's arguments have been considered but are not persuasive. 

Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

4. Claims 1-15 are rejected under 35 U.S.C. 102(b) as being anticipated by Fukui 
et al. (U.S. Patent No. 5,918,222). 

Regarding claims 1, 10 and 11, Fukui discloses a conversation processing 
apparatus, method and recording medium for holding a conversation with a user, 
comprising: 

a providing step of providing, to a remote location (figure 8), one or more user 
profiles as a function of user preferences (column 22, lines 1 1-49); 

first storage means for storing a plurality of pieces of first information concerning 
a plurality of topics (figure 94 with column 46, lines 15-16), the topics being a function 
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of one or more user profiles provided by the apparatus (personal relationship between 
information provider and user; figure 94 and column 46, lines 30-60); 

second storage means for storing (grasping) second information concerning a 
present topic being discussed (current status of demander interacting with the 
information disclosing apparatus; column 20, lines 46-51 with column 35, lines 14-16); 

wherein each of a plurality of items included in said second information is 
assigned at least two values (minimum value of 0 and maximum value of 1 ; column 61 , 
lines 17-22), one indicating a knowledge level of said user (degree of familiarity of the 
user to the data; column 61 , lines 39-41 ) and one indicating a knowledge level of said 
conversation processing apparatus (selects information in accordance with the values 
of the right and the degree of familiarity; column 63, lines 16-27), 

wherein said values vary during the conversation as a function of content of the 
conversation (column 46, lines 30-45); 

determining means for determining whether to change the topic (emotion check; 
column 52, lines 18-19); 

selection means for selecting, when said determining means determines to 
change the topic (emotion check indicates user reaction to change topic; column 52, 
lines 16-25), a new topic to change to from among the topics stored in said first storage 
means (column 52, lines 16-49); and 

changing means for reading the first information concerning the topic selected by 
said selection means from said first storage means (figure 94) and for changing the 
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topic by storing the read information in said second storage means (column 52, lines 
16-49). 

Regarding claim 2, Fukui discloses a conversation processing apparatus, 
method and recording medium, further comprising: 

third storage means for storing a topic which has been discussed with the user in 
a history (history storage unit; column 40, lines 48-63); 

wherein said selection means selects, as the new topic, a topic other than those 
stored in the history in said third storage means (information added with new 
information; column 34, lines 2-5 with column 35, lines 14-24). 

Regarding claim 3, Fukui discloses a conversation processing apparatus, 
method and recording medium, wherein, when said determination means determines 
to change the topic in response to the change of topic introduced by the user (column 
52, lines 19-25 and 47-49), said selection means selects a topic which is the most 
closely related (map to lecture meeting) to the topic introduced by the user from among 
the topics (show me the map) stored in said first storage means (column 52, lines 47- 
49). 

Regarding claim 4, Fukui discloses a conversation processing apparatus, 
method and recording medium, wherein: 

the first information (schedule) and the second information (conference) include 
attributes which are respectively associated therewith (figure 93); 

said selection means selects the new topic (extracts interest information; column 
35, lines 53-61 ) by computing a value based on association between the attributes of 
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each piece of the first information (current information) and the attributes of the second 
information (history information) and selecting the first information with the greatest 
value as the new topic (desired information estimated with higher precision; column 35, 
lines 14-24). 

Regarding claim 5, Fukui discloses a conversation processing apparatus, 
method and recording medium, wherein the attributes include at least one of a 
category (figure 93) or a time (figure 24 with column 28, lines 14-16). 

Regarding claim 6, Fukui discloses a conversation processing apparatus, 
method and recording medium, wherein the value based on the association between 
the attributes of the first information and the attributes of the second information 
(keywords) is stored in the form of a table (figure 8), said table being updated (column 
22, lines 38-41 and column 38, lines 64-67). 

Regarding claim 7, Fukui discloses a conversation processing apparatus, 
method and recording medium, wherein, when selecting the new topic using the table 
(table), said selection means weights the value in the table for the first information 
(current information) having the same attributes as those of the second information 
(history information) and uses the weighted table (table; column 35, lines 14-24), 
thereby selecting the new topic (extracts interest information; column 35, lines 53-61 
with column 49, lines 51-67 and column 50, lines 50-53). 

Regarding claim 8, Fukui discloses a conversation processing apparatus, 
method and recording medium, wherein the conversation (interactive operations) is 
held orally (speech; column 46, lines 13-15) 
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Regarding claim 9, Fukui discloses a conversation processing apparatus, 
method and recording medium, wherein said conversation processing apparatus 
(speech medium) is included in a robot (a computer; column 12, lines 1-2). 

Regarding claim 12, Fukui discloses a conversation processing apparatus, 
method and recording medium, wherein one or more user profiles are updated as a 
function of information communicated during conversation with an associated user 
(user information updated in every conversation; column 3, lines 24-30 with column 22, 
lines 35-49). 

Regarding claim 13, Fukui discloses a conversation processing apparatus, 
method and recording medium, wherein the determining means for determining 
whether to change the topic utilizes utterances from the user (emotion check 
determines based on the conversation whether or not to change the topic; column 52, 
lines 16-30). 

Regarding claim 14, Fukui discloses a conversation processing apparatus, 
method and recording medium, further comprising: 

communication means for acquiring additional information on currently stored 
topics (acquired information on specific topics; column 47, lines 50-56) and on a 
plurality of new topics (topics located before and after the present topic) that relate to 
one or more learned user preferences (column 50, lines 46-53 with column 46, lines 30- 
45). 

Regarding claim 15, Fukui discloses a conversation processing apparatus, 
method and recording medium, wherein said user profiles include at least a numerical 
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value for each of said plurality of topics, indicating a preference level to the user 
(column 46, line 30 - column 47, line 10). 



5. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Jakieda R. Jackson whose telephone number is 
571.272.7619. The examiner can normally be reached on Monday through Friday from 
7:30 a.m. to 5:00p.m. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, David Hudspeth can be reached on 571.272.7843. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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